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Experienced Enterprise Systems Analyst with expertise in Microsoft Dynamics 365 CRM, with a strong focus in Sales, Service & Marketing modules. Proficient in Power Apps platform, dynamically engaging both low-code and highly custom solutions, utilizing tools such as Power Automate, JavaScript Web Resources, C# Plugins & TypeScript PCF Components. Consistent interaction with stakeholders with wide ranging business needs, with a focus on ensuring those needs are turned into requirements.

Work Experience

CRM Configuration Specialist    Mar 2025 - Present
Neptune Technology Group | Atlanta, GA
 
Business Analyst & Developer for a leading water meter technology & SaaS company at the Enterprise level, with a focus on gathering, maintaining & developing business requirements for internal stakeholders within the Microsoft Dynamics 365 platform.

Key Achievements
1. Engineered a Python-based data migration and matching solution (pandas, OpenPyXL) for use with Microsoft Dynamics 365, aligning external datasets to GUID-based records with 95%+ accuracy. Reduced delivery timeline from 6–8 months to ~6 weeks, enabling faster CRM deployment and scalability.
1. Architected and deployed an automated RMA case management system within Dynamics 365 Customer Service, leveraging Power Pages, Dataverse APIs, and Power Automate, improving response SLAs and eliminating manual routing.
1. Led a cross-system data governance initiative, implementing record auditing, deduplication, and lifecycle policies across multiple entities to improve data integrity, reporting accuracy, and system performance.
1. Drove adoption of Microsoft Copilot and AI-assisted workflows, developing custom automation agents and training teams—resulting in measurable gains in productivity and user engagement.
Core Responsibilities

· Design, customize, and extend Microsoft Dynamics 365 CRM solutions across Customer Service, Customer Insights and Sales modules using:
· Custom entities, plugins using C# ASP.NET, and custom workflows
· JavaScript custom web resources & PCF components and Power Platform extensions
· Dataverse architecture best practices
· Develop and maintain Power Platform solutions:
· Power Apps (model-driven & moderate canvas experience)
· Power Automate flows using modern Dataverse connectors, automated, scheduled or manual triggers (HTTP, SharePoint)
· API-driven integrations with external systems
· Journey & Event configuration for Customer Insights module (Marketing)
· Build and support system integrations between Dynamics 365 CRM & Power Page platforms using WebAPIs and data transformation logic. As well as external connectors provided by Power Automate.
· Participate in Agile/Scrum development cycles, contributing to sprint planning, story refinement, code reviews, QA validation, and UAT delivery.
· Administer security and access control via Azure Active Directory (Entra ID) and Power Platform Admin Center, ensuring compliance with enterprise governance standards.
· Collaborate with cross-functional stakeholders and leadership to translate business requirements into scalable technical solutions.
· Lead UAT processes, coordinate testing efforts, and ensure high-quality releases aligned with business expectations.
· Deliver technical demos, documentation, and training, supporting adoption and continuous improvement across teams.
· Mentor and guide team members on best practices for development from an operational perspective, as well as the technical complexities of Power Apps & Dynamics 365.
· Utilize PowerBI embedded within D365 CRM for reporting, as well as Excel Power Query.
 
Systems Analyst    Aug 2022 – Mar 2025
j5create | Atlanta, GA
 
Internal Systems Analyst and Business Process Analyst for a mid-market Information Technology hardware company. Primary focus around the implementation of enterprise systems such as Salesforce CRM in our Sales Team, and maintaining internal stakeholder communication.
 
· Administered and extended Salesforce CRM and Microsoft Dynamics 365 Business Central, driving process improvements across sales, accounting, and IT service functions.
· Built and maintained Power Automate workflows, custom data mappings, and API integrations — including a full inventory automation between Dynamics 365 and Shopify, achieving 100% hands-off sync.
· Managed user access and permissions across MS Admin, Dynamics 365 Admin Center, SharePoint, and Entra ID, enforcing least-privilege access standards.
· Developed custom reports and queries for accounting and sales departments, and built Power Apps/SharePoint page layouts for internal stakeholders.
· Led requirements gathering and stakeholder engagement to translate business needs into system configurations and change management deliverables.
· Streamlined IT service data transfer process, reducing refund/exchange turnaround from 72 to 24 hours.

Customer Service Lead    Mar 2016 - Dec 2022
Publix Supermarkets | Atlanta

 
Core Skills
 
Project Management, Computer Science, AWS, Salesforce, Dynamics 365, Systems Analysis, Java Programming, C# Programming, JavaScript, Python, Cloud Consulting, Technical Communication, Client Relationship Management, Stakeholder Identification & Communication, Microsoft Excel, Dynamics CRM, Visual Studio, Azure, .NET, SSRS, SQL, MVC, UI, HTML, System Administration, JIRA, AJAX, JSON, Git, Docker
 
Education
 
Kennesaw State University    Aug 2023 - 
Bachelor of Science Information Technology
 
Chattahoochee Technical College    Jan 2018 - Dec 2022
Associate of Science Computer Information Systems
